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Sub- Revised Pre-Bid information of advertisement No F04 )MNJY /teleradiology/2021-22/785

dated 27-09-2021.

In reference to above cited subject revised Technical and finanficlaterms and conditions as below:

. S.No | RFP Point Existing Point Amended/clarified /added/ Provision/
condition
1 Schedule Time and Dates Schedule Time and Dates
Last date for 11.10.21 till 5.00 PM Last date for 18.10.21 tili 5.00 PM
Submission of Bids Submission of Bids
Original Bank 12.10.21 at 11.30 Original Bank 20.10.21 at 11.30 AM
draft/Banker cheque RM draft/Banker cheque
received upto received upto
Opening of tender 12.10.21 at 12.30 Obening of tender 20.10.21 at 12.30 PM
Document PM Document
2 | 3- fas fac 1T @ IR W= UH.(1)TH )L/ NIB.vE | I T & amesr 9=l Uh.(1)T%.S1. /o
ffaer THR. /2007 &% 30002011 (FHR .19,/2011) | TH.YTS TR, /2007 faA1H 30002011 (FHeR
Rl % FTER  50.00 TG ®UY TF & A & &4 & | 7.19,/2011) B F[AR 5000 R ®UI dH

foTg 1000/~ T 50.00 oIRg ®I ¥ Ffrw Wl @
Pl & forg 1000/~ w9 & AR e gor &
gfaRad <= &FlY o fewie sThe a1 o< o &

w9 # g gt | I8 fou gioe a1 9 9% MD
RISL & uer § g SAQR # 7d= g 81 afRy |

3 IR & FET $ AT 1000/~ T 50.00 AT
R J e Al B drat d 7w 10000 /—
SR & I Afder e @ afaRed 0 grf
ot femie g A1 Y @E B w9 H T
grft) oz feare gve a1 do%i 9% MD RISL
® U § 9 TAQR I g g R |

3 Annexure -

Financial Bid as per Performa given in Appendix

FINANCIAL BID

A E.-Hard copy should be submitted within It should not be Uploaded With Technical
Forwarding | stipulated time frame. And scan copy Attached bid
Letter for on page no....
Technical
Bid Page No.
26 Point no.
18
4 Annexure - Performa for bank gurantee as per performa It shiould not be Uploaded With Technical
A given in Appendix F bid
Forwarding
Letter for
Technical
| Bid Page No.
26 Point no.
|19
5 [ Pageno.4 | Wafg ffhea TRl @ gRT Heforg Rifbear WRemt & gRI
Project fafdararar @ faved R X-Ray @1 Digital | fAfdereTdr @ Rived © X-Ray @l
Ba.ckground— Image electronically Uf¥a &1 SIRET TE Digital Image electronically ufva or
Pointno-4 | feTaTdal ERT Reporting UTAId X-Ray | ST U9 FAfdererdr gR1 X-Ray &
BT Image Ud Report He e fRrfepea Report Heferd fafdredr | o
R W YA Ui @1 S | U &1 STl
6 | Scope of It will be the responsibility of the successful | It will be the responsibility of the
service Page | bidder to provide complete backup data | successful bidder to provide complete
No. 15, backup of complete project period in two | backup data. backup of complete project
Point No. 17 | copies at the end of the project on working | period in two copies at the end of the
condition. project on working condition. |
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7 | Scope of The successful bidder shall be responsible | Selected bidder w111. perform * the
service Page | for storing the data (securely) at central | integration of teleradlology,' PACS.
No. 15, server managed by the bidder and integration | IHMS and the system shall be integrated
PointNo.4 | of APIs with department software’s with  [HMS  (Integrated  Health

Management System) software using
HID
8 Scope of Designing, development, supply, installation, Preferably web based on browser.
Work Page implementation, operationalization,
No. 15 Point | commissioning, management and maintenance
No. 1 of teleradiology with PACS (Picture Archiving
and Communication System) services in
Rajasthan.

9 | Scope of The su.ccessful bidder shall be responsible Everything that captured in the project
Work Page for storing the data (secu'rely) at ce'ntral . followed by standards.

No. 15 Point | Server managed by the bidder and integration
No. 4 of APIs with department software’s

10 | Scope of Appropriate user-rights for generating As mentioned in clause of Reporting
Work Page | reports and viewing the information should | Features of the RFP (page no 16)

No. 15 Point | be provided to the department to generate
No. 19 information from the system on real-time

basis with quality. completeness and
relevancy of information in the various
reports. Software will come with the facility
of redesign/customizable the reporting
format, graphical format.

11 | Page 14 The bidder should have an established | The bidder should have an established

Pointno. 6 | teleradiology hub, comprising of at least 20 | teleradiology hub, comprising of at least
radiologists (MD/DMRD) The bidder should | 15 radiologists (MD/DMRD/ DNB) The
attach educational qualification certificates, | bidder  should attach  educational
copy of registration certificate  of | qualification  certificates, copy of
Radiologist. registration certificate of Radiologist.

12 | Insertion of The successful bidder should provide
new point in helpdesk, dedicated email, telephone/
scope of mabile number/ remote access/ computer
work Page hardware/ printer and operational one

; no. 15 technical manpower equipped with

| laptop, printer and internet data at State
MNIJY section to coordinate and perform
day-to-day operations, reporting, API
integration etc.

13 Forwarding Bidders should attach the Annexure B,C,D
letter of and E as per enclosed
technical bid
page no. 25
Insertion of
Annexure
B,C,DandE
at point no.

2326

14 | Forwarding Revised Forwarding letter of technical bid
letter of Annexure A page no. 25-26 (Enclosed)
technical bid
Annexure A
page no. 25-

26

Lt
v (S wm0)
ST IR |




Forwarding Letter for Techni
(To be submitted by all tenderers/bidders on t

v

Annexure - A

al Bid

eir letter head)

S.N | Document/Certificate Description Yes/No | | Details on page no.

I Name of FIRM 5

2 Certificate of Incorporation, Articles of Attached copy on page no....
Association & Memorandum of Association
in-case of Companies & registration of
partnership firm in-case of firms/any document
proving Ownership of a proprietary firm

3 PAN card of the Company/firm/bidder Attached copy on page no....

4 Certificate of Registration under GST Attached copy on page no....

5 Certificate of registration with the Office of Attached copy on page no....
the Regional Provident Fund Commissioner

6 Certificate of registration with Employees Attached copy on page no....

“*State Insurance Corporation”

7 Valid registration certificate/license  with Attached copy on page no....
Labor Department under Contract Labor
(Regulation & Abolition) Act, 1970

8 CA audited Statement for any of the Attached copy on page no....
consecutive 3 of the last 4 years

9 Copy of Income Tax Return for any of the Attached copy on page no....
consecutive 3 of the last 4 years

10 Annual Report, Balance Sheet, Profit and Loss Attached copy on page no....
statement for any of the consecutive 3 of the
last 4 years

11 The document such as work orders, Attached copy on page no....
performance reports, Agreement from the user
institutions that the Bidder has relevant
experience

12 Tender fee in Rs..... Shape of DD or banker’s T Hard copy should be submitted within
Cheque. stipulated time frame. and scan copy

Attached on page no....

13 RISL fees in Rs..... Shape of DD or banker’s Hard copy should be submitted within

Cheque. stipulated time frame. And scan copy
Attached on page no....

14, Forwarding letter for Technical Bid as per | Hard copy should be submitted within

Performa given in Appendix A stipulated time frame. And scan copy
Attached on page no....

15. Bidders Authorization letter as per Performa Hard copy should be submitted within

given in Appendix B. stipulated time frame. And scan copy
Attached on page no....

16. Assignment of similar nature successfully Hard copy should be submitted within
completed work as per Performa given in stipulated time frame. And scan copy
Appendix C. Attached on page no....

17. Particulars of the Bidder’s company as per Hard copy should be submitted within

Performa given in Appendix D.

stipulated time frame.
Attached on page no....

And scan copy

\?
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18. Financial Bid as per Performa given in It should not be uploaded with Technical
Appendix E. ‘ bid.
19. Performa for Bank guarantee as per Performa It should not be uploaded with Technical
given in Appendix F. bid.
20. | Declaration by Bidder as per Performa given Hard copy should be submitted within
in Appendix G. stipulated time frame. And scan copy
Attached on page no....
21. Forwarding letter for Technical Bid- Hard copy should be submitted within
Enclosures Annexure A stipulated time frame. And scan copy
. Attached on page no....
22, Bid Security Declaration form Appendix H Hard copy should be submitted within
stipulated time frame. And scan copy
Attached on page no....
23, Compliance with the code of integrity and no Hard copy should be submitted within
conflict of interest —~Annexure B stipulated time frame. And scan copy
Attached on page no
24. Declaration by the Bidder regarding Hard copy should be submitted within
qualification. Annexure C stipulated time frame. And scan copy
Attached on page no
25. Grievance redressal during procurement Hard copy should be submitted within
process Annexure D stipulated time frame. And scan copy
Attached on page no
26. Additional conditions of contract Annexure E Hard copy should be submitted within
stipulated time frame. And -scan copy
Attached on page no

Brief write-up about the firm / company. (Use extra sheet if ne

Company name and address of Tenderer

Signature of the Tenderer.........ccocveevevecieee el

cessary)

Name Of the SIZNEE ..cvecveverieiecieriiieeee et reeveanend beverrenmaersossrostsansesseeassenssaneas

Designation Of SIZNEE .....c.ccceeereerieiirriirereeeieieseee et evee s enenees o

Seal 0f the Tenderer. . ... oviie et rersraarees
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Annexure B : Compliance with the Code of Integrity §nd No Conflict of Interest

Any person participating in a procuremenq process shall-

(a) Not offer any bribe, reward or gift or any material benefit either directly or
indirectly in exchange for an unfair advantage in procurement process or to otherwise
influence the procurement process; (b) Not misrepreseitnt or omit that misleads or

| attempts to mislead so as to obtain a financial or other bieneﬁt or avoid an obligation;
(¢) Not indulge in any collusion, Bid rigging or anticompetitive behavior to impair the
transparency, |

fairness and progress of the procurement process; (d) Not misuse any
information shared between the procuring entity and the bidders with an intent to gain
unfair advantage in the procurement process; (€) th indulge in any coercion
including impairing or harming or threatening to do the éame, directly or indirectly, to
any party or to its property to influence the procurement} process; (f) Not obstruct any
investigation or audit of a procurement process; (g) Disclose conflict of interest, if
any; and (h) Disclose any previous transgressions with ahy entity in India or any other
country during the last three years or any debarment by any other procuring entity.

Conflict of interest.-
The Bidder participating in a bidding process must not have a Conflict of Interest. A .
Conflict of interest is considered to be a situation in wkﬁlch a party has interests that
could improperly influence that party’s performabce of official duties or
responsibilities, contractual obligations, or comphanc¢ with applicable laws and
regulations.

(i) A bidder may be considered to be in conflict of 1ntere§t with one or more parties in
the bidding process if, including but not limited to:

(a) Have controlling partners/shareholders in commqn or (b) Receive or have
received any direct or indirect subsidy from any of ther{l, or (¢) Have the same legal
representative for purposes of the bid; or (d) have a relationship with each other,
directly or through common third parties, that puts them T

information about or influence on the bid of another bidder, or influence the decisions
of the procuring Entity regarding the bidding process; or|(e) The bidder participates in
more than one bid in a bidding process. Participation by b bidder in more than one bid
will result in the disqualification of all bids in which the%bidder 1s involved. However,
this does not limit the inclusion of the same subcontracth not otherwise participating
as a bidder, in more than one bid; or (f) the bidder or aqy of its affiliates participated
as a consultant in the preparation of the design or technical specifications of the
goods, Works or service that are the subject of the qu or (g) Bidder or any of its
affiliates has been hired (or proposed to be hired) by thelprocurmg entity as engineer-
in-charge/consultant for the contract. ;

P

n a position to have access to
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Annexure C: Declaration by the Bidder regarding ng lifications

Declaration by the Bidder

In relation to my/our Bid submitted to ........ccocoveveeererneee e for procurement
of

2012
that:

1. I/we possess the necessary professional, technical, financial and managerial
resources and competence required by the Bidding Document issued by the Procuring
Entry;

2. I/we have fulfilled my/dur obligation to pay such of the taxes payable to the union
and the state government or any local authority as specified in the Bidding Document.

3. I/'we are not insolvent, in receivership, bankrupt or beihg wound up, not have
my/our affairs administered by a court or a judicial officer, not have my/our business
activities suspended and not the subject of legal proceedings for any of the foregoing
reasons;

4. I/'we do not have, and our directors and officers not have, been convicted of any -
criminal offence related to my/our professional condjuct or the making of false
statements or misrepresentations as to my/our qualifications to enter into a
procurement contract within a period of three years preéeding the commencement of
this procurement process, or not have been otherwise disqualified pursuant to
debarment proceedings. ‘

5. I/'we do not have a conflict of interest as specified in the Act, Rules and the Bidding
Document, which materially affects fair competition;
Date : Signature of bidder

Place : Name : ‘
\& ' Designation :
Address :
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Annexure D :Grievance Redressal duri_qg Procurement Process

The designation and address of the First Appellate Authdrity is M.D. NHM, Govt. of
Rajasthan. The designation and address of the Second Appellate Authority is
Secretary M&H Departmént Govt. of Rajasthan, Jaipur.

(1) Filing an appeal:-

If any bidder or prospective bidder is aggrieved ‘#hat any decision, action or
omission of the procuring entity is in contravention to the provisions of the Act
or the rules or the guidelines issued there under, he may file an appeal to First
Appellate authority, as specified in the Bidding document within a period of ten
days from the date of such decision or action, onliission, as the case may be,
clearly giving the specific ground or grounds on which he feels aggrieved:
Provided that after the declaration of a bidder as successful the appeal may be
filed only by a bidder who has participated in procurement proceedings:
Provided further that in case a procuring entity evaluates the technical bids
before the opening of the financial bids, an app#al related to the matter of
financial bids may be filed only by a bidder whose technical bid is found to be
acceptable.

(2) The officer to whom an appeal is filed under Para (li shall deal with the appeal as
expeditiously as possible and shall endeavour to dispose it of within thirty days from
the date of the appeal.

(3) If the officer designated under Para (1) fails to dispose of the appeal filed within
the period specified in Para (2), or if the bidder or prospective bidder or the procuring
entity is aggrieved by the order passed by the first appellate authority, the bidder or
prospective bidder or the procuring entity, as the case may be, may file a second
appeal to second appellate authority specified in the bidding document in this behalf
within fifteen days from the expiry of the period speciﬁe‘fi in Para (2) or of the date of
receipt of the order passed by the first appellate authority, as the case may be.

(4) Appeals not to lie in certain cases:-
No appeal shall lie against any decision of the prbcuring entity relating to the
following matters, namely:-
(a) Determination of need of procurement.
(b) Provisions limiting participation of bidders in the bid process.
(¢) The decision of whether or not to enter into negotiations.

(d) Cancellation of a procurement process.

(e) Applicability of the provisions of confidentiality.
(5) Form of Appeals:- ;
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(a) An appeal under Para (1) or (3) above shall b¢ in the annexed form along
with as many copies as there are respondents in the appeal.

(b) Every appeal shall be accompanied by an or@er appealed against, if any,
affidavit verifying the facts stated in the appeal and broof of payment of fee,

(c) Every appeal may be presented to first appellate authority or second appellate
authority, as the case may be, in person or though registered post or authorized
representative.

(6) Fee for filing Appeal:-

(a) Fee for first appeal shall be rupees two thousand five hundred and for second
appeal shall be rupees ten thousand, which shall be non-refundable.

(b) The fee shall be paid in the form of bank demadd draft or banker’s cheque of
a scheduled bank in India payable in the name of appellate authority concerned.

(7) Procedure for disposal of Appeal:-

(a) The first appellate authority or second appellate authority as the case may be,
upon filing of appeal, shall issue notice accompanied by copy of appeal, affidavit
and documents, if any, to the respondents and fix date of hearing

(b) On the date fixed for hearing, the first appellate authority of second appellate
authority, as the case may be shall- (i) Hear all the parties to appeal present
before him; and (ii) Peruse or inspect documents, relevant records or copies
thereof relating to the matter.

(c) After hearing the parties, perusal or inspection of documents and relevant
records or copies thereof relating to the matter, the appellate authority concerned
shall pass an order in writing and provide the copy of order to the parties to
appeal free of cost.

(d) The order passed under sub-clause (c) above shall also be placed on the state
public procurement portal.

31




A D

FORM No. 1 [See rule 83 of RTPP]
Memorandum of Appeal under the Rajasthan
Transparency in Public Procurement Act, 2012

Before the ........ccooveivieninnnen. (First / Second Appellate Authority)

1. Particulars of appellant: ‘

(1) Name of the appellant:

(ii) Official address, if any:
(iii)Residential address:

2. Name and address of the respondent(s):
)

(i)

(iii)

3. Number and date of the order appealed against and name and designation of the
officer / authority who passed the order (enclose copy), or a statement of a decision,
action or omission of the procuring entity in contraventwn to the provisions of the
Act by which the appellant is aggrieved:

4. If the Appellant proposes to be represented
by a representative, the name and postal address of the representative:

5. Number of affidavits and documents enclosed with the appeal:
6. Grounds of @pPeal: .......ccveviiiiiiieiececee e e

.......................................................................................... R SR L LR

(Supported by an affidavit)
1. Prayer:

.........................................................................................................................................

Appellant's Signature

Vol
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Annexure E : Additional Conditions %of Contract

1. Correction of arithmetical errors:

Provided that a Financial Bid is substantially responsive, the Procuring Entity will correct
arithmetical errors during evaluation of Financial Bids on the following basis: i. If there is a
discrepancy between the unit price and the total price that'is obtained by multiplying the
unit price and quantity, the unit price shall prevail and the total price shall be corrected,
unless in the opinion of the Procuring Entity there is an obvious misplacement of the
decimal point in the unit price, in which case the total price as quoted shall govern and the
unit price shall be corrected; ii. It there is an error in a total ¢orresponding to the addition or
subtraction of subtotals, the subtotals shall prevail and the total shall be corrected ; and iii.
If there is a discrepancy between words and figures, the amount in words shall prevail,
unless the amount expressed in words is related to an aritlilmetic error, in which case the
amount in figures shall prevail subject to (i) and (ii) above. If the Bidder that submitted the
lowest evaluated Bid does not accept the correction of errdrs, its Bid shall be disqualified
and its Bid Security shall be forfeited or its Bid Securing Declaration shall be executed.

2. Procuring Entity’s Right to Vary Quantities: ‘

(1) At the time of award of contract, the quantity of Goo#s, Works or service originally
specified in the Bidding Document may be increased|or decreased by a specified
percentage, but such increase or decrease shall not exceedjtwenty percent, of the quantity
specified in the Bidding Document. It shall be without any change in the unit prices or other
terms and conditions of the Bid and the conditions of contlj"act. (ii) If the Procuring Entity
does not procure any subject matter of procurement or procures less than the quantity
specified in the Bidding Document due to change in circumstances, the Bidder shall not be
entitled for any claim or compensation except otherwise provided in the Conditions of
Contract. (1) In case of procurement of Goods or serviée, additional quantity may be
procured by placing a repeat order on the rates and conditions of the original order.
However, the additional quantity shall not be more than 25% of the value of Goods of the
original contract and shall be within one month from the date of expiry of last supply. If the
supplier fails to do so, the Procuring Entity shall be free to arrange for the balance supply
by limited Bidding or otherwise and the extra cost incurred shall be recovered from the
supplier. |

3. Dividing quantities among more than one Bidder at the time of award (In case of
procurement of Goods) :

As a general rule all the quantities of the subject matter of procurement shall be procured
from the Bidder, whose Bid is accepted. However, when it is considered that the quantity of
the subject matter of procurement to be procured is very large and it may not be in the
capacity of the Bidder, whose Bid is accepted, to deliver the entire quantity or when it is
considered that the subject matter of procurement to be procured is of critical and vital
nature, in such cases, the quantity may be divided bet\yeen the Bidder, whose Bid is
accepted and the second lowest Bidder or even more Bidders in that order, in a fair,.
transparent and equitable manner at the rates of the Bidder, whose Bid is accepted.
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